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Before you start you will 

need: 

-Email address you have 

access to.  

-Bank Account details 

-Information about housing. 

-Any details about work 
1. Access the Gov.uk 

Website and type in 

universal credit. You 

will need to enter your 

postcode 

 

2.Complete the question 

about how many Children 

live with you 

3. You will then need to create 

a username, password and set 

2 security questions. Keep 

this information safe 

4. Fill in the basic details about 

yourself, it is worth saying you 

want to be contacted by text 

as this will send reminders to 

your phone for appointments.  



  

3. You will then need to create 

a username, password and set 

2 security questions. Keep 

this information safe 

5. You will need to log into 

your email account to access 

the confirmation code that has 

been  

6. Complete each of the 

sections submitting the correct 

information.  

7. You will need to check all 

the information you have 

inputted is correct and then 

you can submit your claim. 

Once your claim is submitted your personal Advisor will contact me and I will book you an 

appointment to verify your ID and meet your work coach. It is important that you attend 

this appointment 


